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NORTHERN KENTUCKY WATER DISTRICT FOR NKWD Area Served 
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SECTION I - GENERAL PROVISIONS - Cont'd 
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historically a monthly billed account then a water amount equal to 6,000 gallons, the Districts average monthly 
bill will be charged at the current rate schedule. 

12. The normal billing cycle for NK WD is a quarterly basis, except for Sub district accounts. If a customer wishes 
to change from quarterly to monthly cycle the following criteria must be met: 

• Submit a written request along with an explanation of why the billing change is needed. This will 
be reviewed by the District on a case by case basis. · 

• The average quarterly consumption must be. a minimum of 2000 Hundred Cubic Feet per quarter. 

13. No person, firm, or corporation shall use or make a connection to use water from a service connection or any 
other available source of water unless authorized by the District. Any connections, hoses, wrenches, or 
appurtenances attached to any connection without permission by the District shall be immediately confiscated 
by any employee of the District and the proper legal authority will be notified for the theft of service. In 
addition, where no permission was granted and there is no way to determine actual water usage, an estimated 
bill will be calculated based on an amount equal to one month average usage based on the previous 12 month 
consumption using the current District rate structure. The estimated bill along with a service charge would need 
to be paid in order to have the water service reinstated . 

1. 

2. 

3. 

4. 

5. 

6. 

SECTION lA - DEFINITIONS 

"Distribution main" means a line from which service connections with customers are taken at 
frequent intervals. 

"Meter" means any device used for the purpose of measuring the quantity of water delivered by 
a utility to a customer. 

"Point of service" means the outlet of a customer's water meter, or valve if no meter is placed. 

"Service connection" means the line from the main to the customer's point of service and shall 
include the pipe fittings and valves necessary to make the connection. · 

"Service line" means the water line from the point of service to the place of consumption. 

"Service Charge" is applied to help recover the operation and maintenance costs incurred when 
creating and carrying out a work-order resulting from the following circumstance: a disconnect 
work-order for a non-payment of bill, a disconnect work-order for a returned (bad) check, a 
disconnect work-order due to a theft of service or for failu · · · 
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SECTION II -RETAIL WATER RATES 

Northern Kentucky Water District Service Area 

1. Monthly Service Rate 

First 
Next 
Over 

l ,500 cubic feet 
163,500 cubic feet 
165,000 cubic feet 

$3 .31 per 100 cubic feet 
$2.88 per I 00 cubic feet 
$2.55 per 100 cubic feet 

Customers in Subdistrict A *shall be assessed a monthly surcharge in the amount of 

Customers in Subdistrict B *shall be assessed a monthly surcharge in the amount of 

Customers in Subdistrict C *shall be assessed a monthly surcharge in the amount of 

Customer in Subdistrict D *shall be assessed a monthly surcharge in the amount of 

Customers in Subdistrict E *shall be assessed a monthly surcharge in the amount of 

Customers in Subdistrict F *shall be assessed a monthly surcharge in the amount of 

Customers in Subdistrict K *shall be assessed a monthly surcharge in the amount o f 

Customers in Subdistrict R *shall be assessed a monthly surcharge in the amount of 

Customers in Subdistrict RF *shall be assessed a monthly surcharge in the amount of 

$ 9.03 

$18.36 

$19.44 

$30.00 

$30.00 

$30.00 

$21.09 

$18.50 

$25.47 

Customers in Subdistrict RL *shall be assessed a monthly smcharge in the amount of $36.22 
*Subdistrict charges are reviewed annually. 
*Detailed street listing within each Subdistrict can be found under Appendix A. 

(_ 

\(~,,~ 

*Service connections on extensions or laterals from a Subdistrict street will be assessed the appropriate 
Subdistrict charge. 

2. Quarterly Rates 

First 
Next 
Next 

4,500 cubic feet 
490,500 cubic feet 
495,000 cubic feet 

3. Fixed Service Charge 

Meter Size Monthly Service Charge 

518" $12.54 

Date 

$3 .31 per I 00 cubic feet 
$2.88 per I 00 cubic feet 
$2.55 per 100 cubic feet 
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SECTION XITI- SERVICE CONNECTION INSTALLATIONS - Cont'd 

No service connection fees will be required for water service connections that are not installed by the District 
(eg. large meter pits, fire lines, etc). The only fees to the applicant will be the cost of the meter and meter 
appurtenances utilizing the District' s Invoice Billing Policy. 

2. Upon request from a customer for an enlargement ofa service connection, the service connection shall be 
considered as new and the price of a new service connection installation will be applicable for a l" service or 
larger. 

3. After the tapping fee has been paid, the District shall tap the distribution main and install the service connection 
from the distribution main to a .meter setting and -point of service, which will be located behind the cµrb or an 
area determined by the District to be placed in a manner that is safe to perform maintenance on such meter 
setting. 

4. The service line from the point of service to the building shall be installed and maintained by the customer at no 
cost to the District. All service lines may be subject to inspection or approval by the District before water 
service will be turned on for use. 

5. In cases where the customer desires a water pressure other than that pressure provided by the District's 
distribution mains in the surrounding area, it shall be the responsibility of the customer to install the necessary 
devices to provide the desired pressure. 

6. In cases where the meter has been installed, the customer shall pay rates specified herein. 

SECTION XIII-A - SERVICE CONNECTION MAINTENANCE 
•This Tariff is currently pending before the PSC and is therefore unenforceable. 

l. The District shall retain possession of and be responsible for the service connection from the distribution main 
to the point of service (curb stop), if applicable, or any piping material within the meter vault. 

2. Where a curb stop is applicable and the District determines that a leak is on the customer's service line beyond 
the point of service by shutting the curb stop off, the cost to repair such leak will be the responsibility of the 
customer. 

3. Where a meter vault is applicable and the leak appears to be inside the meter vault, the District will be 
responsible to repair the leak. Where the leak appears to be beyond the point of service, the responsibility to 
repair the leak will be with the customer. 

4. The District shall have the right to maintain its service connection to customer' s point of service. In the event 
the service connection needs to be repaired or replaced, the District wi· m~mTC:e't"'~itre'"'O'!f~rm:n-miriT!t"Ot----., 
service. If the District is unable to reconnect to the customer' s servic lin~11t; th,e PrRil'A ,o.U~r,y~~ d).le t~ j~, 
condition, the District will notify the customer. The District will allo theM~~ i=elisb'nW!:ehn\e'QIM\OObSSION 
repairs to the service line, which will enable the District to reconnect i portion ofth~f~NI&/Q.~Y The 
District will make a temporary connection to the customer's service b ch provided le&{~Jl?i&s not 
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SECTION XIII-A- SERVICE CONNECTION MAINTENANCE- Cont'd 
*This Tariff is currently pending before the PSC and is therefore unenforceable 

cause damage to personal or public properties and in no way causes a health or safety problem. If the customer 
does not make the repairs within a week of notification, the water is subject to be shut off. 

5. If a customer notifies the District that they are replacing their service line from the point of service to the 
structure, the District may elect to replace its service connection, if it is lead or galvanized steel, from the 
distribution main to the service point at no cost to the customer. 

SECTION XIV-A - DISTRIBUTION MAIN EXTENSION POLICY 
OTHER THAN CONTRACTORS, DEVELOPERS & DISTRICT INITIATED 

DISTRIBUTION MAIN EXTENSIONS 

1. The District shall determine the total cost for a proposed distribution main extension (exclusive of the service 
connections) and the total length of the extension. The District shall pay that portion of the cost of the 
distribution main extension equal to 50 feet for each applicant for service. The part of the cost not covered by 
the District ' s portion shall be contributed equally by those applicants desiring a service connection on the 
distribution main extension. Each applicant will also be required to pay the District's approved service 
connection fee for a service connection to the distribution main extension . 

2. For a period of five years after the original construction (distribution main placed in-service) of the distribution 
main extension, each additional customer that has a service connection to the e}>.1:ension, and not to laterals and 
extensions therefrom, will be required to contribute to the cost of the extension based on a re-computation of 
both the District's portion of .the total cost and each customer' s contribution as described above. Each year the 
District will refund to those customers that previously contributed to the cost of each distribution main 
extension that amount necessary to reduce their contribution to the currently calculated amount for each 
customer connected to the extension. All customers that have a service connection to the distribution main 
extension for a five-year period after it is placed in service are to contribute equally to the cost of construction 
of the extension. 

3. In addition, each customer must pay the approved service connection fee applicable at the time of their 
application for the service connection. The service connection is not part of the refundable cost of the extension 
and may be changed during the refund period. After the five-year refund period expires, any additional 
customers applying for a service connection on each distribution main extension must be connected for the 
amount of the approved service connection fee only. It shall be the responsibility of the customers that have 
contributed to the distribution main extension, which may be entitled to a refund, to notify the District on the 
"change of address" form provided by the District of the customer' s current address . Refunds will be sent to the 
address of record and if returned will be kept by the District until the District is notified of a ·current address. 
The total amount refunded shall not exceed the amount paid to the District . 
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SECTION XIV-B - DISTRIBUTION MAIN EXTENSION POLICY 
CONTRACTORS AND DEVELOPERS 

1. A contractor or developer desiring a distribution main extension to a proposed real estate subdivision will be 
required to pay the entire cost of the extension. It is the contractor or developer's responsibility to notify the 
District prior to the start of construction so a cost for the extension can be determined and approved by the 
District. Each year for a refund period of five years after the distribution main is placed in-service, the District 
shall refund to the contractor or developer who paid for the extension a sum equal to the cost of fifty feet of the 
extension for each new customer connecting to the distribution main and not to extensions or laterals therefrom. 
it shall be the responsibility of the contractor or developer who paid for the extension to notify the District on 
the form provided with the original application papers of its current address. Refunds will be sent to the address 
on record and if returned will be kept by the District until the District is notified of a current address. The total 
amount refunded shall not exceed the amount paid by the applicant. 

2. No refund shall be made to the contractor or developer after the refund period ends. There is no refund to the 
contractor or developer for customers within the real estate subdivision itself. 

3. Each new customer must pay the approved service connection fee applicable at the time of their application for 
the service connection. The service connection fee is not part of the refundable cost of the extension and may 
be changed during the refund period. After the five-year refund period expires, any additional customer 
applying for a service connection on a distribution main extension must be connected for the amount of the 
approved service connection fee only. 

SECTION XIV-C - DISTRIBUTION MAIN EXTENSION POLICY 
FOR DISTRIBUTION MAIN EXTENSIONS INITIATED BY THE DISTRICT 

I. Where the District determines that a distribution main extension is feasible and desirable under established 
criteria, the District shall determine if sufficient interest among the property owners along the proposed 
distribution main extension exist to use Section XIV-A. If there is insufficient interest among the property 
owners to use Section XIV-A, the District shall use the following method. Each prospective customer desiring 
a service connection from the proposed distribution main extension shall pay for the cost equal to I 00 feet of 
the proposed distribution main extension. 

2. For a period of five years after the water main is placed in-service, each additional customer requesting a 
service connection to the extension, and not to laterals and extensions thereto, will be required to contribute the 
cost of 100 feet of the water line extension ("required contribution amount"). The required contribution amount 
will exclude the District's cost to upsize the water main beyond the minimum size required to meet the 
District's standards. If during this period the required contribution amount exceeds that required were the 
extension made pursuant to Section XIV -A, then the District will calculate the required contribution amount in 
accordance with Section XIV-A and will make refunds to all contributors in accordance with Section XIV-A. 
Five years after the distribution main is placed in-service, no furth r contributions will be required and no 

refunds will be made. PUBLIC SERVICE COMMISSION 
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SECTION XIV-C - DISTRIBUTION MAIN EXTENSION POLICY 
FOR DISTRIBUTION MAIN EXTENSIONS INITIATED BY THE DISTRICT-Cont'd 

3. In addition, each customer must pay the approved service connection fee applicable at the time of their 
application. The service connection fee is not part of the refundable cost of the extension and may be changed 
during the refund period. After the five-year period expires, any additional customer applying for service 
connection on each distribution main extension must be connected for the amount of the approved service 
connection fee only. It shall be the responsibility of the customers that have contributed to the distribution main 
extension, which may be entitled to a refund, to notify the District on the "change-of-address" form provided 
with the original application paperwork of the customer's up-to-date address. Refunds will be sent to the 
address of record and if returned will be kept by the District until the District is notified of a current address. 

SECTION XV - SPECIAL CONTRACTS 

The District reserves the right to provide special services for a user on a contract basis. 

SECTION XVI - LINE LOCATION POLICY 

The District requires that all water main location requests be made in accordance with KRS 367.4901 to 367.4917. 
The District does not belong to a one call center and handles all locate requests in house. The District's normal 
hours for calling in locations are Monday through Friday 8:00 AM to 4:30 PM. If an emergency request is required 
after hours, the District provides an after-hours number that should be contacted. 

SECTION XVII - ABANDONED DISTRIBUTION MAINS/ 
SERVICE CONNECTIONS 

In cases where the distribution main to which the customer's service connection and point of service is tapped is 
replaced or abandoned due to obsolescence, age or deterioration, the District shall install a new service connection 
and point of service to another distribution main which abuts the customer's premises. The location of the point of 
service will be located behind the curb or an area detennined by the District as to be placed in a manner that is safe. 
to perform maintenance to District said responsibilities. It may be the customer's responsibility to install a service 
line from the point of service to the place of consumption. 

An abandoned service connection is to apply to a service connection that is disconnected from the main line or when 
no water is available at the point of service. If no point of service is located, it will be assumed that the service 
connection is abandoned. 

In cases where the service connection has been requested in writing to be abandoned at the distribution main, the 
service connection will be abandoned at no cost to the customer. 

If the customer requests that an abandoned service connection be 
reconnection charges per the District's Invoice Billing Policy, not to ex 
installation, for the District to bring the service up to current District stan 
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